FPM Medical — Advice for IT teams
How to deliver FPM Compliance Manager to Roaming
Profiles

About Compliance Manager
FPM Compliance Manager is ClickOnce Application installed from the following webpage:

https://compliancemanager.fom-group.co.uk/download/

By default the application is installed under the profile of the user who installed it. (i.e. in
Windows 7 the application installs to c:\users\username\AppData\Local\Apps\2.0\...)

Compliance Manager does not make any changes to the registry.

Roaming Profiles and ClickOnce

As the local application data of roaming users is deleted each time they log off, the Compliance
Manager needs to be installed on the master image. Compliance Manager can then be
delivered to roaming users through the Public folder.

Moving Compliance Manager to the Public folder

Log into the master image as administrator and install Compliance Manager from this web page:

https://compliancemanager.fom-group.co.uk/download/

Browse to %Appdata%

The screenshots below show you how to find the Compliance Manager folder.
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3) Open the 2.0 Folder
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3) There are now two obfuscated folders to click through — they will be named differently on
your machine.
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4) The Compliance Manager appdata is found in the folder starting “comp..tion”.
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Delivering Compliance Manager

Copy the Compliance Manager folder (shown above) and paste it into the Public folder. You
can rename the folder to anything you like, Compliance Manger / CM for example.



The contents of the folder should look like the screenshot below. You can create a shortcut to

ComplianceManager.exe and place it in the Public Desktop Folder.

All roaming users will now be able to run the Compliance Manager from a desktop shortcut.
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Please Note

a) Compliance Manager communicates with
http://compliancemanager.fpm-group.co.uk

You may need to allow access to the site on your firewall or proxy.

b) Our system sends login details for Compliance Manager by email. These emails may get
picked up by junk mail filters. It is recommended that
support@firstpracticemanagement.co.uk is added to your list of safe senders.

If you have any questions or need further guidance please contact FPM on 0333 240 4067
or email support@firstpracticemanagement.co.uk
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